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A payment reversal removes a transaction from an account. It reverses the payment and posts back any dues/fees 

that may have been paid using the transaction.  

Reversing a Payment 

Step 1:  From the Primary Window of the account that should have a payment reversal applied, 

click the Adjustment Action Tab. 

Step 2:  Click the Payment Reversal button. 

Step 3:  Double-click the payment that needs to be reversed. 

 

 
 

Step 4:  Verify that the correct payment will be reversed. 

Step 5:  If there is a loan on the screen that should NOT have the payment reversed on it, click 

the Remove a Payment/Loan button. Double-click the loan that should be excluded and 

then click the Yes button.  
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Step 6:  If all loans should be processed, click the Process Reversal button. 

 

 
 

Step 7:  Verify the information on the screen. Click the Yes button. 

Step 8:  SAL will return to the Primary Window. A memo is automatically added to the account 

and the Last Transaction is updated to reflect the reversal. 

 
 

 

 


