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1.0  Borrower Website 
Borrowers are able to view account information, print forms, make payments, and perform other self-service 

activities by logging into HeartlandECSI.com. 

There is a demonstration account available for use by all clients. It contains fictitious information. 

School Code: Your school code 

Account Number: 111111111 

Password: 49466 

 

  Logging in as a Borrower 

Step 1:  From HeartlandECSI.com, click the Borrower/Student Login box link then click Your 
Student Loan Account. 
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  Step 2:  Enter the appropriate School Code, Account Number, and PIN/Password.  A password 
assistance link available for when borrowers do not have that piece of required 
information. 
 

 
 

Step 3:  Once logged in, borrowers are encouraged to verify their mailing address, phone 
numbers, and email address. They are also presented with the option to enroll in 
electronic billing. 
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Step 4:  Borrowers should click the My Account Menu link to access more account options. 
 

 
 
From the My Account Menu screen, borrowers are able to make a payment, view 
balance and billing information, access account tools, contact customer service, 
view/print on-line forms, access tax information, sign promissory notes/exit interviews 
and sign up for eBill. 
 



 

 

 

 

Reference Guide 

Page 6 of 13 

Borrower Website Overview 

PRODUCT 
TRAINING 

4.1  Make a Payment 
Borrowers are able to make payments online 24 hours per day, 7 days per week. There are fees associated with 

some payment methods. Below is a list of all of the payment methods that are available to borrowers, as well as 

the fees associated with each.  

Payment Method Fee Description 

Credit Card Payment via 
borrower website 

$1.00 plus 3.95% of the 
payment amount 

Allows borrower to make a payment 
using a credit card. Credit card payments 
are processed the same day. 

Credit Card Payment via 
phone 

$10.00 plus 3.95% of the 
payment amount 
 

Allows borrower to make a payment 
using a credit card. Credit card payments 
are processed the same day. 

Instant eCheck via borrower 
website 

$1.95 Allows borrower to make an instant 
payment using a checking or savings 
account. 

Instant eCheck via phone $10.00 Allows borrower to make an instant 
payment using a checking or savings 
account. 

Direct Payment via 
borrower website 

Free Allows borrower to schedule a future 
payment to be withdrawn from a 
checking or savings account. Direct 
payments can be set up as one-time, or 
can be recurring. Direct payments are 
processed on the 1st, 10th, 15th, and 20th 
day of the month. 

Permanent ACH via phone Free Allows borrower to schedule a future 
payment to be withdrawn from a 
checking or savings account. ACH 
payments are recurring. ACH payments 
are processed on the 1st, 10th, 15th, and 
20th day of the month. 

International Payment Varies ECSI utilizes peerTransfer to process 
international payments. peerTransfer 
converts the payment to U.S. funds and 
transfers the money from the borrower’s 
bank to ECSI’s. 
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4.2  Balance and Billing 
The Balance and Billing menu on the borrower website allows the borrower to access account tools. They can 

view balances and past bills, sign up for electronic billing, and request ACH payments. 

Current Account Balance: Allows the borrower to view his or her current account balances as well as a 

comprehensive payment history. 

eBill Statements: If the borrower is enrolled to receive eBills (electronic billing statements), he or she can access 

current and past eBills here. 

Electronic Bill Sign-Up: Allows the borrower to enroll to receive eBills. This is an efficient and cost-effective way 

for borrowers to receive monthly statements. 
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4.3  Account Tools 
The Account Tools menu offers borrowers a variety of information to help them manage their student loans. 

Information Release Form: By default, only borrowers are allowed to access information about their loans. 

However, the borrower is able to grant Heartland ECSI permission to discuss account details with authorized 

people. The Information Release Form allows the borrower to select up to five people. Borrowers can modify the 

release of information at any time. 
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Tax Information: Per federal regulations, schools are required to send 1098T forms to anyone who paid in excess 

of $600 of tuition within a year. Lenders are also required to send 1098E forms to anyone who has paid interest 

on a student loan. Both forms can be used for federal income tax credits. The Tax Information screen gives 

students access to current and prior tax documents. 

 

 

eTax Document Sign-Up: Federal regulations require that tax documents be sent by US Mail unless the recipient 

specifically requests to receive them electronically. This menu option allows students to make that request. 
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Exit Interview: Provides access to pending and completed exit interviews. 

 

 

Disclosure Statements: Allows borrowers to view the disclosure statements on file for their loans. 
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Promissory Notes: Provides access to the borrower’s Promissory Notes. They are able to view Promissory Notes 

they have already signed as well as access ones they need to sign. Borrowers can also find applicable Disclosures 

and Rights/Responsibilities statements here. 

 

Personal Information Update: Allows borrowers to update their address, phone number, email address, etc. 

Borrowers are obligated to provide accurate information to lenders as part of their loan agreements. 
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Password Change: Change the password for the HeartlandECSI.com account. Borrowers are initially set up with a 

PIN, but can use the Password Change option to create a password at any time. 

 

Logoff: Log out of HeartlandECSI.com. 
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4.4 Customer Service 
Where to Mail Payments: Some schools prefer that payments are sent directly to them while others have 

requested that ECSI process all payments. The Where to Send Payments link provides access to the list of schools 

and appropriate addresses. 

Live Customer Service: Allows borrowers to ask an ECSI Call Center Representative questions via live chat. 

Comment/Complaint: Provides access to a contact form. 

4.5 On-Line Forms 
All forms: Provides access to all borrower forms. Some schools have requested to use their own forms for 

cancellations, deferments, forbearances, etc. Those schools are listed on the web page. Borrowers who attended 

any other school should use the ECSI forms that can be found at the bottom of the page. 

 


