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The Stop Code functionality in SAL is able to prevent an action from occurring to a loan. Based upon the

situation of the borrower, specific codes can be added for a temporary number of months (up to 9) or

can permanently prevent an action from occurring on a loan. Stop codes are loan specific, meaning one

must be applied to each necessary loan by a user.

Available Stop Codes

Code Definition

Principal Prevents principal from being added to a loan at the time of the Billing Calc.

Interest Prevents interest from being added to a loan at the time of the Billing Calc.

Penalty/Late Prevents penalty or late charges from being added to a loan at the time of the
Billing Calc.

Agency Prevents agency fees from being added to a loan if the loan is assigned to a
collection agency.

Legal Prevents legal fees from being added to the dues column in SAL.

NSF Prevents charges from being added to a loan in the event an NSF adjustment is
added to a loan.

Letter Prevents charges from being added to a loan in the event a past due letter is
mailed to the borrower.

Other 1 Prevents charges, such as skip tracing fees, from being added to a loan when a
related activity is performed.

Phone Prevents charges when a past due phone call is made regarding a borrower’s
overdue loan.

Inhouse Prevents internal collection costs from being added automatically when a loan
is placed with a collector working at the school.

ACH Prevents a borrower’'s ACH withdrawal from occurring in SAL.

Billing Invoice

Prevents a bill being generated and mailed to a borrower at the Billing Calc.

Cohort Default

Used by Heartland ECSI to denote a loan as being a part of this year's or next
year's cohort population. *ECSI Use only.

Credit Bureau
Reporting

Prevents a borrower’s loan from being reported to each of the client’s
designated credit bureaus.

Tax Offset

Prevents a loan from being included in a client’s Tax Offset reporting.

Auto Agency Turnover

Prevents a loan from being placed with a collection agency, or from being
moved from one collection agency to the next.

Clearinghouse

Prevents National Student Loan Clearinghouse information from impacting a
borrower’s loan.

Phone Calls

Prevents delinquent phone calls from being made to the borrower if the
borrower’s loan is past due. *Permanent Stop Only.
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Placing a Stop

Step 1:
click the Stop button.

To place a stop on a loan, select the Loan Bucket from the Primary Window and

PRIMARY WINDOW AD S: TEST UNIVERSITY DAVE MCDONALD DM 3/ 7/2018 FULL SERVICE

—_ee

File Find AccountFunctions General Functions Printing

Search Cash | Collection | Adjust

SS# Bl ey~ 10 Name

€8]
1 1

Studant [11Zomestic Good 01/29/2014

RF Status
Perkins-N 07/1993 To Current
Separated
Interest Begin
Principal Begin

Loan Info

Plan
Exit
Special Code
Dave McDanald
Current-Good Status
Term Last Due Date
Hold Interest Rate
Stop ycle
Frequency xed Payment
Last Transaction : ACH
50.00 Date 08/20/2814
50.00 CkNo 148820
To
Amt

02/19/2015
87/31/2014
85/81/2024
M

E-Note E

Help

History Utility DOptional

Dues
Current

15 Past

45 Past

75 Past

105 Past
105+Past

Int Due
Interest Past
Late Fee
Agency
Legal

NSF

Letter
Cred-Bur
Other 1
Phone
Inhouse
Cohart Month Del
Total

Clear All Ducs [l Undo Changes |

Amount
Prin Paid
Prin Canc
Balance
Payoff
Suspense
Int Paid
Int Canc
Late Fee
Agency
Legal
NSF
Letter
Cred-Bur
Other 1
Phone
Inhouse
Next Due
1 Mon Int

64/061/2018
15.98

SID noog

necessary loan by a user.

Reminder: Stop codes are loan specific, meaning one must be applied to each
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Step 2: | The Stop Codes screen displays. For a temporary stop, type the number of months
in the Temporary column. For a permanent stop, click the appropriate checkbox in
the Permanent column.

o - - -
' Stop Codes ==

Accept Help

Calculations
Temporary Permanent Temporary Permanent

Principal

[

Interest Billing Invoice

Penalty f Late Cohort Default

Agency Credit Bureau Reporting
Tax Offset

Auto Agency Turnover
Temporary Permanent

HEEN

Clearinghouse

Legal FPhone Calls

NSF
Letter
Other 1
Phone
Inhouse

|

EEENEEN

Note: Temporary stops can be placed for up to 9 months at a time.

Step 3: | Click the Accept button.

(

Calculations
Temporary Permanent Temporary Permanent

Principal

|

Interest Billing Invoice

Penalty { Late Cohort Default
Credit Bureau Reporting
Tax Offset
Auto Agency Turnover

HEENE

Temporary Permanent
Clearinghouse

Phone Calls

|

NSF
Letter
Other 1
Phone
Inhouse

HEEENN
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Step 4:

Click the Apply Changes button to save the Stop Code for the loan.

PRIMARY WINDOW AD S: TEST UNIVERSITY DAVE MCDOMALD DM 10/18/2016 FULL SERVICE

File

Student

Loan Info

Plan
Exit
Special Code

Dave McDonald
Current-Good Status

Term

Hold

Stop
Frequency

Last Transaction :

Dep Amt
Amt
Def{Canc
Resched To

Find Account Functions

General Functions

[1] Domestic Good 0172972014

RFlag Status
Perkins-N 07/1993 To Cumrent
Separated
Interest Begin
Principal Begin

8z/19/2015
87 /3172014
Last Due Date 085/61/20824
Interest Rate M
Cycle E-Note E
Fixed Payment
ACH

58.088 Date B8/20/2014
Y] Ck-No 148828

To
Amt

Printing Help

Def | Canc | History Memo

Dues
Current

15 Past

45 Past

75 Past

105 Past
105+Past

Int Due
Interest Past
Late Fee
Agency
Legal

NSF

Letter
Cred-Bur
Other 1
Phone
Inhouse
Cohort Month Del
Total

Clear All Dues Undo Changes

Forms

Utility | Run

Paids
Amount
Prin Paid
Prin Canc
Balance
Payoff
Suspense
Int Paid
Int Canc
Late Fee
Agency
Legal
NSF
Letter
Cred-Bur
Other 1
Phone
Inhouse
Next Due
1 Mon Int

Apply Changes

SID 98801418

11718/2816

ic. 0@
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Step 5: | Click the Yes button to apply the changes. Click the No button if the changes
should not be saved to SAL.

Sal System Question

."-_-'\._
|:9_I Save all changes made to this loan?
-

Add Memo

Note: Click the Memo Action Tab to ensure the stop code has been applied to the
loan successfully.
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Removing a Stop
Step 1: To remove a stop code, select the Loan Bucket from the Primary Window and
then click the Stop button.

B " PRIMARY WINDOW AOQ S: TEST UNIVERSITY DAVE MCDONALD DM 10/18/2016 FULL SERVICE = 5|

File Find AccountFunctions General Functions Printing Help

Search [Bp| Adv | Name | Cash | Collection | Adjust | Def | Canc | History | Memo | Forms | Utility | Run | Dptional | Help

S5# 80000 W08 Name
JPER24A
1 4 1€
Student [12.Domestic Good 09/19/2012 Dues Paids
Current Amount 2,0800.00
15 Past Prin Paid 1,466.74-
45 Past Prin Canc
RFlag Status F 75 Past Balance 533.
Loan Info Perkins-N 0771933 To Current 105 Past Payolff 551
Separated 105+Past Suspense
Int Due Int Paid 215.
Interest Past Int Canc
i Late Fee Late Fee 33.
Special Code Agency Agency
Dave McDonald 81/19/2015 Legal Legal
Current-Good Status 87/231/2014 NSF NSF
Term Last Due Date 61/61/2816 Letter Letter
Hold Interest Rate H Cred-Bur Cred-Bur
Stop Cycle E-Note Other 1 Other 1
Phone Phone

- Inhouse Inhouse
Last Transaction : LOCKBX Month Del Next Due 1171072016

81.08 Date 86/19/2814 Total 1 Mon Int 2.22
81.08 | 0854
Cne Clear All Ducs [l Undo Charnac- | [_ipply Changos |
L) -
Resched To Amt

Plan Interest Begin
Exit Principal Begin

Frequency Fixed Payment

EHELTA S0 00001408

Reminder: Stop codes are loan specific, meaning one must be removed on each
necessary loan by a user.

Step 2: To remove a temporary stop, delete the number from the Temporary field. To
remove a permanent stop, uncheck the Permanent checkbox.

i Stop Codes [

Accept | Help

Calculations
Temporary Permanent Temporary Permanent

Principal

u

Interest Billing Invoice

Penalty { Late Cohort Default
Credit Bureau Reporting
Tax Offset

Auto Agency Turnover
Temporary Permanent

HEEEN

Clearinghouse
Phone Calls

[ ]

NSF
Letter
Other 1
Phone

EEEENEN

Inhouse
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Step 3: Click the Accept button.
Ws - (=3
< Accept elp
Calculations Other
Temporary Permanent Temporary Permanent

Principal ACH

Interest Billing Invoice

Penalty { Late Cohort Default

Agency Credit Bureau Reporting
Tax Offset

Temporary Permanent Auto Agency Turnover

Clearinghouse

Legal Phone Calls

NSF

Letter

Other 1

Phone

Inhouse

|-
Step 4: Click Apply Changes to save the changes.

B PRIMARY WINDOW AQO S: TEST UNIVERSITY DAVE MCDONALD DM 10/19/2016 FULL SERVICE = =

File Find AccountFunctions General Functions Printing Help
Search | Adv | Hame | Cash | Collection | Adjust | Def | Canc | History Memo | Forms | Utility | Run | Optional | Help
554 800 00
[ES PER24A
1 1 1c¢C
Student [1] Domestic Good 09/19/2012 Dues Paids
4724 MONTOUR RUN Current Amount
15 Past Prin Paid
45 Past Prin Canc
75 Past Balance
105 Past - Payoft
105+Past
Int Due
Interest Past

CORAOPOLIS, PA 15108

PhHome (112)555-8724 RFlag 00 StatusEl

Perkins-N 07/1993 To Cunent
Separated g7/e1/2818
Interest Begin  84/681/2811
Principal Begin 085/81/2811

Loan Info
Suspense
Int Paid
Int Canc
Late Fee

3-Repayment
Plan 1

i Y Late Fee
Special Code Agency Agency
Dave McDonald 61 81/19/7261% Legal Legal
Current-Good Status 11 08773172014 NSF NSF
Term 57 Last Due Date @1/01/2816 Letter Letter
Hold Interest Rate .@s088 H Cred-Bur Cred-Bur
Stop I Cycle 05 E-Note Other 1 Other 1
Frequency i Fixed Payment L46.08 Phane Phone

- Inhouse Inhouse
Last Transaction : LOCKBX Month Del Next Due 11/18/26816
Dep Amt 81.80 Date

06/19/2014 Total 1 Mon Int 292

Amt 81.08 Ck-No 0854 —_—
T Clear All Dues Undo Changes Apply Changes
]

Def{Canc
Resched To Amt

Email Good LINDSEYLYNCH@ECSI.NET

Changes have been made, Account not yet updated.
SID 6op61488
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Step 5: Click Yes button to apply the changes. Click No to not save the changes.

Sal System Question

:| Save all changes made to this loan?

Note: Click the Memo Action Tab to verify the stop code has been removed from
the loan
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Stop Code Report

To view all stop codes that have been applied in the SAL, run the Stop Code report.

Note: Permanent Stops must be removed manually when appropriate.

Creating Stop Reports

Step 1:

Click the Forms action tab, and then click Reports Menu.

B PRIMARY WINDOW AQ 5: TEST UNIVERSITY DAVE MCDONALD DM 10/19/2016 FULL SERVICE

File Find AccountFunctions General Functions Printing Help

::::ALMOEA PER24A
2 2 1cC 1 C

Student [1] Domestic Good 05/04/2014

RFlag Status
Perking-N 07/1993 To Current
Separated

Loan Info

Plan Interest Begin

Exit Principal Begin

Special Code

Collector Code

Current-Good Status 87/31/2814
Term Last Due Date 83/81/2025
Hold Interest Rate M
Stop Cycle E-Mote E
Frequency Fixed Payment

Last Transaction : ADVNCE
Date B2/87 /2014
1250.068 Ck-No
To
Resched To Amt

Current

15 Past

45 Past

75 Past

105 Past
105+Past

Int Due
Interest Past
Late Fee
Agency
Legal

NSF

Letter
Cred-Bur
Other 1
Phone
Inhouse
Cohort Month Del
Total

Clear All Dues

LY¥C Forms

1

5,800.08
5,842 .66

11/18/2016
28.83
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Step 2: | The Reports Menu screen displays. Under Special Reports, double-click report
18 - Stop Code Report.

B REPORTS MEMU A0 S:TEST UNIVERSITY ~ DAVE MCDONALD  10/19/2016 == =

Cancel

Monthly Reports Special Reports

Create All Monthly Reports Print All Monthly Reports

Step 3: Click the Create button to run the report.

() T T I T

RPT-STOP.TXT
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Step 4: | To display the report, click the Look button.

DATE RUN: 10/19/2016 TEST UNIVERSITY
TIME RUN: 17:10 STOP CODE REPORT
CcP STUDENT FUND STUDENT 5TOP 5TOP coLL
cD NUMBER TYPE NAME TYPE STATUS CODE
A0 111-22-3333 PER24A WAYNE BRUCE M STOP AUTO AGENCY TURNOVER TEMPORARY 9 MONTH(S) LEFT
AQ  800-00-0033 PER24A LYNCH TIMOTHY PENALTY/LATE FEE DUE PERMANENT w3
AD  800-00-0033 PER24A LYNCH TIMOTHY STOP AUTO AGENCY TURNOVER TEMPORARY 2 MONTH(S) LEFT W3
A0 B800-00-0035 PER24A LYNCH ASHIKA K S5TOP BILLING TEMPORARY 2 MONTH(S) LEFT
A0 800-00-0066 PER24A LYNCH CHRISTOPHE STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AQ 800-00-0089 PER24A LYNCH DANE R STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AOD  B800-00-0147 PERLI5A LYNCH ANTHONY N STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT 01
AD B800-00-0416 PER24A LYNCH KATHERINE STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD  800-00-0540 PER24A LYNCH CHRISTOPHE STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 800-00-0721 PER24A LYNCH JAMES 1 STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 800-00-0791 TUIOlA LYNCH KAREN 3 PRINCIPAL DUE PERMANENT 01
A0 800-00-0791 TUIDIA LYNCH KAREN J PENALTY/LATE FEE DUE PERMANENT o1
AD  800-00-0791 TUIDIA LYNCH KAREN J COLLECTION FEE DUE PERMANENT 01
A0 800-00-0791 TUIOlA LYNCH KAREN 1 LEGAL FEE DUE PERMANENT (8
AD 800-00-0791 TUIOlA LYNCH KAREN 3 NSF FEE DUE PERMANENT o1
AD  800-00-0791 TUIDLA LYNCH KAREN J LETTER FEE DUE PERMANENT o1
AOD  800-00-0791 TUIOlA LYNCH KAREN 31 PHONE FEE DUE PERMANENT o1
A0 800-00-0791 TUIOlA LYNCH KAREN 31 INHOUSE FEE DUE PERMANENT 01
AD  800-00-0791 TUIDLA LYNCH KAREN J STOP AUTO AGENCY TURNOVER PERMANENT o1
AD  800-00-0791 TUIDIA LYNCH KAREN J STOP PHONE CALLS PERMANENT 01
A0 B800-00-0937 PER24A LYNCH DOUGLAS S STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AQ  800-00-0982 PER24A LYNCH ANN STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD  800-00-0990 H4032A LYNCH JOHN 3 STOP BILLING PERMANENT N2
A0 800-00-1015 P4001A LYNCH STEPHANIE STOP AUTO AGENCY TURNOVER TEMPORARY 3 MONTH(S) LEFT <C1
AD B800-00-1288 PER24A LYNCH PATRICK D STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD  800-00-1352 PER24A LYNCH MARGO N STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 800-00-1410 PER24A LYNCH MICHELLE A STOP AUTO AGENCY TURNOVER TEMPORARY 3 MONTH(S) LEFT 01
A0 B800-00-1528 PER24A LYNCH JENNIFER N STOP CLEARINGHHOUSE PERMANENT 01
AD  800-00-1691 PER24A LYNCH KATHRYN A  STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD  800-00-1695 TUIDLA LYNCH LINDA STOP BILLING PERMANENT o1
A0  800-00-1695 TUIOlA LYNCH LINDA S5TOP AUTO AGENCY TURNOVER PERMANENT 01|
A0 800-00-1839 D4002A LYNCH MATTHEW J  STOP BILLING PERMANENT w3
AD  800-00-1944 PER24A LYNCH THANH T STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AOD 800-00-2101 PER24A LYNCH ANNAMARIE STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD B800-00-2248 PER24A LYNCH ABIGAIL M STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AQ 800-00-2250 PER24A LYNCH JOSEPH F STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 BO0-00-2308 PER24A LYNCH SEAN D STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 B800-00-2345 ALMOSA LYNCH CAROL K STOP AUTO AGENCY TURNOVER TEMPORARY 3 MONTH(S) LEFT
AD  800-00-2345 PER24A LYNCH CAROL K STOP AUTO AGENCY TURNOVER TEMPORARY 3 MONTH(S) LEFT 0L
AD  800-00-2428 PER24A LYNCH GRACE E STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 B800-00-2656 PER24A LYNCH PATRICK M STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 B00-00-2660 PER24A LYNCH MICHAEL STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD  800-00-2680 PER24A LYNCH EMILY A STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
A0 B800-00-2699 PER24A LYNCH JOSEPH C STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT 01
A0 B800-00-3083 PER24A LYNCH MOON S STOP AUTO AGENCY TURNOVER TEMPORARY 1 MONTH(S) LEFT
AD 999-12-3456 PER24A LYNCH DEANNA M STOP REPORTING TO CE PERMANENT
PRINCIPAL DUE PERMANENT = 1
PENALTY/LATE FEE DUE PERMANENT 2
COLLECTION FEE DUE PERMANENT = 1:DATE RUN: 10/19/2016
TIME RUN: 17:10 S5TOP CODE REPORT
cp STUDENT FUND STUDENT sTOP sTOP coLL
D NUMBER TYPE NAME TYPE S5TATUS CODE
LEGAL FEE DUE PERMANENT = 1
NSF FEE DUE PERMANENT = 1
LETTER FEE DUE PERMANENT = 1
PHONE FEE DUE PERMANENT = 1
INHOUSE FEE DUE PERMANENT = 1
S5TOP BILLING PERMANENT = 3
S5TOP BILLING TEMPORARY = 1
STOP REPORTING TO CE PERMANENT = 1
STOP AUTO AGENCY TURNOVER PERMANENT = 2
STOP AUTO AGENCY TURNOVER TEMPORARY = 28
STOP CLEARINGHOUSE PERMANENT = 1
STOP PHONE CALLS PERMANENT = 1

TOTAL STOP CODES = 46

Column n

CP CD The campus code associated with the loan containing
the stop code.

Student Number | The borrower’s account number.
Fund Type Loan in SAL containing the stop code.

Student Name Borrower’s name as listed in SAL.

Stop Type The type of stop code applied to the borrower’s loan.

Stop Status Defines if the stop is temporary or permanent. If
temporary, lists the duration of the stop code.

Coll Code The collector associated with the loan if the loan is

coded with collections.




