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The National Student Loan  Clearinghouse (NSLC) Exits link within Webx can be used to identify borrowers that 

have a review status on their Clearinghouse data. Heartland ECSI requests updates from the Clearinghouse 

weekly. The Clearinghouse sends back information on students whose enrollment information has changed since 

the last time Heartland ECSI requested an update. If there is a potential error on a student’s file such as a missed 

exit, the Clearinghouse reports that the account should be reviewed. Heartland ECSI leaves the student’s status as 

it is in SAL for 30 days and then takes action based on Clearinghouse guidance. 

 

By running the Clearinghouse Exits utility, schools are able to identify students with errors and direct Heartland 

ECSI on whether or not to exit the student. Bypass the student to leave their status as it currently is in SAL. Exit 

the student to direct ECSI to perform exit activities. 

Step 1  While logged in to the Client Website, click the Clearinghouse Exits link. 
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Step 2  Click the Find link to see all Clearinghouse Exits results for all campuses. 
 

 
 

Step 3  All students who have a Review status according to the Clearinghouse will display. 
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Step 4  To see details about a student’s status, click the appropriate radio button then click the Edit 
link. 
 

 
 
Enroll Status: Displays status information from NSLDS: Graduated, Withdrew, or Less than 
Half Time. 
Reporting School: The school that reported to NSLC that the account should be edited. 
Status Date: The date NSLC indicates the exit should occur. 
Certification Date: The date that the information was reported to NSLC. 
New Separation Date: If the account should be exited, but on a different date, type the 
appropriate date in this field. 
 
Use the Mark for Exit and Bypass links to take action on the account. Click the Quit link to 
return to the main Clearinghouse Exit screen. 
 

Step 5  Once the appropriate accounts have been reviewed, return to the main Clearinghouse Exit 
screen. It will display the current status of the accounts: Review, Exit OK, or Bypass. 
 
Review: The account has not been manually selected and will exit with the NSLC information 
in 30 days. 
Exit OK: The account has been reviewed and marked for exit. 
Bypass: The exit information provided by NSLC is to be bypassed and the account will stay in 
its current status in SAL. 
 
To exit one student, click the radio button next to the student’s name then click the Exit One 
link. If all students should be exited, click the Exit All link. To skip exiting one or all students, 
use the Bypass One or Bypass All links. 

 


