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There are several ways to view information about borrower billing history. Within SAL, you can determine if a bill 

was sent a particular month, and if not, why it was not sent. You can also view a history of the amounts included 

on a billing statement. Finally, you can use ECSI’s client website to access copies of prior bills.  

Perpetual Billing 

Perpetual Billing is used to view the status of billing for a borrower. It shows if and how a bill was sent a particular 

month. If a bill was not sent, it will show the reason a bill was not sent. A Code Key is available at the bottom of 

the screen. For example, a Billing Code “CU” indicates that a bill was not sent because the borrower is paying 

using a coupon book. 

Step 1 From the Primary Window, click the Utility button. 

 

Note: There is a shortcut available for the Perpetual Billing window. From the Primary Window, press 

your Page Up key. 

Step 2 Click the Perpetual Billing button. 

Step 3 Click the Perpetual Billing button. 
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Prior Bills 
The Prior Bills screen shows the billing history for a borrower. It shows the billing period, amount due, fees, and 

balance. The information can be printed using the Print Report button. The printed information will automatically 

be sent to your default printer. 

Step 1 From the Primary Window, click the Utility button. 

 

Note: There is a shortcut available for the Perpetual Billing window. From the Primary Window, press 

your Page Up key. 

Step 2 Click the Perpetual Billing button. 

Step 3 Click the Prior Bills button. 
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New/IDAPP eBills 

ECSI creates an electronic copy of every borrower bill. Borrowers have access to their eBills via the borrower 

website. Clients can also access copies using the client website. 

 

Step 1 From the client website (log into client.ecsi.net), click the New/IDAPP ebills link. 

 

Note: Bills from March 2007 and prior are available using the eBill Images link. The New/IDAPP ebills 

link is for anything dated April 2007 and more recent. 

Step 2 Enter the student’s account number. Click the corresponding Find link. 

Step 3 All prior ebills will display. Click in the radio button next to the bill you wish to view and then click the 

View link. 

 

 
 

 


