
AAbboouutt EECCSSII
Since our inception in 1972, ECSI has established itself as the
Industry Leader by being the most responsive, stable, and cost-
effective company in the Student Loan Management Industry. 

Today, we continue to flourish because we actually listen
and learn from our clients’ requests and quickly respond with
system enhancements and streamlined solutions that will save
you time and money, and reduce hassles, every step of the way. 

More than 800 Colleges and Universities across the country
would agree. Our Superior Technology, Custom-Designed
Solutions and World Class Customer Service are evidence
that 36+ years of continuous ownership fulfils a promise of
unparalleled quality and reliability.

At ECSI, seeing is believing. Let us show you what so many in
your profession have already discovered. ECSI simply provides
the most innovative, efficient and well-supported solutions in
Higher Education. 

FFoorr mmoorree iinnffoorrmmaattiioonn oorr ttoo aarrrraannggee aa ddeemmoonnssttrraattiioonn,,
pplleeaassee ccoonnttaacctt tthhee EECCSSII SSaalleess DDeeppaarrttmmeenntt aatt 
11..886666..884411..EECCSSII ((33227744)) oorr ee--mmaaiill uuss aatt ssaalleess@@eeccssii..nneett..
WWee’’dd lloovvee ttoo hheeaarr ffrroomm yyoouu.. 

wwwwww..eeccssii..nneett     11..886666..884411..EECCSSII

SSeerrvviiccee NNeevveerr RReessttss..SSMM

EECCSSII TTUUIITTIIOONN PPAAYYMMEENNTT PPLLAANN

TTuuiittiioonn PPaayymmeenntt PPllaann
““WWee aarree aa ssmmaallll pprriivvaattee ccoolllleeggee iinn NNoorrtthheerrnn CCaalliiffoorrnniiaa aanndd hhaavvee bbeeeenn uussiinngg tthhee TTuuiittiioonn ppaayymmeenntt
ppllaann ffoorr oovveerr tteenn yyeeaarrss.. AAss ffaarr aass II aamm ccoonncceerrnneedd,, iitt ccaannnnoott bbee bbeeaatt!!  EEvveerryytthhiinngg iiss oonn tthhee ssaammee
ssyysstteemm aanndd yyoouu hhaavvee ccoommpplleettee hhiissttoorryy aanndd mmeemmooss aatt yyoouurr ffiinnggeerrttiippss..”” — Gerry Glantz, Pacific Union

College, Angwin, CA

TTuuiittiioonn PPaayymmeenntt PPllaannss MMaaddee EEaassyy 
AAtt EECCSSII,, wwee kknnooww hhooww iimmppoorrttaanntt TTuuiittiioonn PPaayymmeenntt PPllaannss
((TTPPPPss)) aarree ttoo tthhee ffiinnaanncciiaall hheeaalltthh ooff yyoouurr sscchhooooll.. By utilizing our
Industry-Leading Technology, you’ll be able to outsource
your administrative workload, while maintaining the control
you desire. 

To begin the process, ECSI will provide your students with a fully
customized, Web-based TPP Application, which is available 24/7.
Each month, we’ll mail your billing statements and process all
payments upon receipt. By utilizing our Payment File Interface,
all payments may be uploaded into your SIS System to quickly
reconcile your data and eliminate manual payment-postings. 

In addition, our Internet-based SAL System and Web site will
provide you and your staff with real-time access to view all of
your TPP Accounts. In addition, your students and their parents
will appreciate the unlimited access to our secure, user-friendly
Web site to view important TPP Account Information. After
successfully logging in, your students have the ability to update
their demographic and banking information, view their current
account balances, sign up for eBills and make ePayments via
ACH or Credit Card. 

BBeenneeffiittss ffoorr YYoouu
Just as important, our Application Rebate & Merchant Fee
Savings can literally generate tens of thousands of dollars in
new revenue for your school. And unlike other Tuition Payment
Plan Providers, all funds received from your students are
processed daily and forwarded to you four (4) times per month
to help generate even more Interest Income for your school.

WWoorrlldd CCllaassss CCuussttoommeerr SSeerrvviiccee
As an ECSI Client, you’ll have access to the Highest Levels
of Customer Service and Support in the Industry. Unlike our
competitors, ECSI does not have an Automated Phone System
or Voicemail. When needed, your staff and students can reach
a live, experienced ECSI Customer Service Representative from
7:30 a.m. to 8:00 p.m. EST, Monday through Friday. At ECSI, all
requests and inquiries are responded to within 24 hours or less,
providing you and your students with World Class Customer
Service that will exceed your expectations. 


