
AAbboouutt EECCSSII
Since our inception in 1972, ECSI has established itself as the
Industry Leader by being the most responsive, stable, and cost-
effective company in the Student Loan Management Industry. 

Today, we continue to flourish because we actually listen
and learn from our clients’ requests and quickly respond with
system enhancements and streamlined solutions that will save
you time and money, and reduce hassles, every step of the way. 

More than 800 Colleges and Universities across the country
would agree. Our Superior Technology, Custom-Designed
Solutions and World Class Customer Service are evidence
that 36+ years of continuous ownership fulfils a promise of
unparalleled quality and reliability.

At ECSI, seeing is believing. Let us show you what so many in
your profession have already discovered. ECSI simply provides
the most innovative, efficient and well-supported solutions in
Higher Education. 

FFoorr mmoorree iinnffoorrmmaattiioonn oorr ttoo aarrrraannggee aa ddeemmoonnssttrraattiioonn,,
pplleeaassee ccoonnttaacctt tthhee EECCSSII SSaalleess DDeeppaarrttmmeenntt aatt 
11..886666..884411..EECCSSII ((33227744)) oorr ee--mmaaiill uuss aatt ssaalleess@@eeccssii..nneett..
WWee’’dd lloovvee ttoo hheeaarr ffrroomm yyoouu.. 

wwwwww..eeccssii..nneett     11..886666..884411..EECCSSII

SSeerrvviiccee NNeevveerr RReessttss..SSMM

EECCSSII VVAALLUUEE AADDDDEEDD SSEERRVVIICCEESS 

SSkkiipp TTrraaccee SSeerrvviicceess
““AAss aa rreessuulltt ooff uussiinngg yyoouurr SSkkiipp TTrraaccee SSeerrvviicceess,, II’’mm ggeettttiinngg ccaallllss ffrroomm ddeebbttoorrss wwhhoo hhaavveenn’’tt
bbeeeenn llooccaatteedd iinn yyeeaarrss.. DDeebbttoorrss aarree ccoommiinngg oouutt ooff tthhee wwooooddwwoorrkk ggiivviinngg mmee tthhee cchhaannccee ttoo
mmaakkee ppaayymmeenntt aarrrraannggeemmeennttss oorr ccoolllleecctt tthhee bbaallaannccee iinn ffuullll.. JJuusstt tthhoouugghhtt yyoouu sshhoouulldd kknnooww!!””
— Henry Saas, Miami University of Ohio, Oxford, OH

FFuullllyy AAuuttoommaatteedd SSkkiipp TTrraaccee SSeerrvviicceess
AAccccoorrddiinngg ttoo FFeeddeerraall RReegguullaattiioonnss,, tthhee sscchhooooll mmuusstt ttaakkee
rreeaassoonnaabbllee sstteeppss ttoo llooccaattee bboorrrroowweerrss iiff ccoommmmuunniiccaattiioonnss aarree
rreettuurrnneedd aass uunnddeelliivveerreedd..  IIff tthheessee mmeetthhooddss aarree uunnssuucccceessssffuull,,
eeffffoorrttss mmuusstt bbee iinntteennssiiffiieedd ttoo llooccaattee tthhee bboorrrroowweerr,, uussiinngg sscchhooooll
ppeerrssoonnnneell oorr aa ccoommmmeerrcciiaall sskkiipp--ttrraaccee ffiirrmm,, aatt lleeaasstt ttwwiiccee aa yyeeaarr..

By utilizing ECSI’s Fully Automated Skip Trace Services, you’ll
always be in compliance with Federal Regulations, while
increasing your collections, reducing your Cohort Default Rate,
and enhancing your operating efficiencies.  

Here’s how it works:  

• Each month, ECSI will submit an electronic file to Innovis
containing all of your bad addresses.  

• Upon receipt, Innovis then provides ECSI with several
potentially good addresses per borrower, which are
automatically downloaded and stored within the SAL System.  

• Next, each bad address will be automatically overlaid with
Innovis’ Certified Address and the remaining potentially
good addresses will also be stored for future use.  

• An Automatic Skip Trace Memo will then be created on
each account for auditing purposes. 

• Finally, ECSI will provide you with a Management Report
to show you how much income our Industry-Leading Skip
Trace Services are generating for your school.  

During the past two (2) years, ECSI’s Skip Trace Services have
generated over $5.2 million from borrowers who previously could
not be located. Just as important, the SAL System allows you to
assess a Skip Trace Fee, which is automatically billed back to the
borrower, to offset your ECSI Skip Trace Investment—allowing
the service to pay for itself.

WWoorrlldd CCllaassss CCuussttoommeerr SSeerrvviiccee
As an ECSI Client, you’ll have access to the Highest Levels
of Customer Service and Support in the Industry. Unlike our
competitors, ECSI does not have an Automated Phone System
or Voicemail. When needed, your staff and students can reach
a live, experienced ECSI Customer Service Representative from
7:30 a.m. to 8:00 p.m. EST, Monday through Friday. At ECSI, all
requests and inquiries are responded to within 24 hours or less,
providing you and your students with World Class Customer
Service that will exceed your expectations. 


