
SSeerrvviiccee NNeevveerr RReessttss..SSMM

EECCSSII EE--SSEERRVVIICCEESS 

CCuurrrreenntt AA//RR EE--RReeffuunnddss

““BByy uuttiilliizziinngg EECCSSII''ss ffuullllyy aauuttoommaatteedd eeRReeffuunndd SSoolluuttiioonn,, oouurr SSttuuddeenntt AAccccoouunnttiinngg aanndd CCaasshhiieerr''ss OOffffiiccee rreecceeiivveedd iitt''ss
hhiigghheesstt SSttuuddeenntt SSaattiissffaaccttiioonn RRaattiinnggss eevveerr.. FFrroomm tthhee ddaayy wwee ssttaarrtteedd,, wwee ggrreeaattllyy rreedduucceedd oouurr iinntteerrnnaall pprroocceessssiinngg
ttiimmee aanndd ssaavveedd tthhoouussaannddss--aanndd--tthhoouussaannddss ooff ddoollllaarrss aalloonngg tthhee wwaayy.. TThhaannkkss aaggaaiinn ffoorr ssuucchh aa ggrreeaatt ssoolluuttiioonn!!”” —
Joe Maggitti, Medical University of South Carolina, Charleston, SC

FFAACCTT:: Federal Regulations state that an institution has 14 days to refund a credit balance. 

Do you have a hard time managing the manual, and often inefficient, processes involved in administering
refunds at your institution?

How do you justify the high costs of manually processing refunds at your institution?*

How do you provide the necessary service and support that your students need and expect when it
comes to receiving their refunds?

*The Medical University of South Carolina recently performed an audit of their check printing costs and
determined that the actual cost to process just one refund check exceeds $30.

TThhee TTyyppiiccaall RReeffuunndd SSoolluuttiioonn::

• Is a slow and costly manual paper check
process.

• Has a turn-around time of several days to sign
off and disburse the funds accordingly.

• Causes students to get hit with unnecessary
check cashing fees because they don’t always
have a bank on campus.

TThhee EECCSSII SSoolluuttiioonn::

• Is a web-based solution that reduces cost and
increases efficiency.

• Is simple and intuitive, and is designed for the
lowest user level.

• Provides convenient refund options for your
students.

- Paper Checks
- ACH
- School Campus Cards
- Prepaid Debit Cards
- Multi-bank Debit Cards

• Enables your institution to implement single sign-
on authentication.

ECSI makes the refund process simple and easy, and minimizes your IT resources.



((11)) -- IIddeeaall ffoorr ssttuuddeennttss wwiitthh nnoo cchheecckkiinngg aaccccoouunntt..

((22)) -- SSttuuddeennttss ggeett ttoo ppiicckk tthheeiirr bbaannkk aanndd ddeebbiitt ccaarrdd ooff cchhooiiccee..

((33)) -- IIddeennttiiffyy tthheemmsseellvveess bbyy wwaayy ooff aauutthheennttiiccaattiioonn pprroocceessss
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““EECCSSII’’ss ccoommmmiittmmeenntt ttoo ccuussttoommeerr sseerrvviiccee iiss vveerryy
aappppaarreenntt aanndd rreeffrreesshhiinngg..  IItt iiss aa rraarree ooccccaassiioonn
wwhheenn II hhaavvee aa rreellaattiioonnsshhiipp wwiitthh aa vveennddoorr aanndd II
ccaann’’tt tthhiinnkk ooff ssoommeetthhiinngg II nneeeedd oorr wwaanntt tthhaatt iissnn’’tt
aallrreeaaddyy aa ccuurrrreenntt ooppttiioonn oorr bbuussiinneessss pprraaccttiiccee..
KKeeeepp uupp tthhee ggrreeaatt wwoorrkk aanndd ddeeddiiccaattiioonn EECCSSII,,
aanndd yyoouu wwiillll ccoonnttiinnuuee ttoo bbllooww tthhee ccoommppeettiittiioonn
oouutt ooff tthhee wwaatteerr..”” 

-- MMaarriiee JJoohhnnssoonn,, UUnniivveerrssiittyy ooff VVeerrmmoonntt

eRefund Process:Features & Benefits:

• On-line access for school staff with various
levels of security

• Student profile entry by school staff to serve
walk-up/call-in students

•  Various reporting options to monitor status of 
process

•  Daily/weekly/monthly monetary reports to track
flow of funds

•  Various report formats available (i.e. pdf, excel, 
proprietary file layout)

•  ABA Routing Number verification

•  E-mail notification to reduce calls to your office

•  Check processing service with advanced postal
pre-sort technology (Accumail)

•  File mapping service

•  School branded eRefund portal

Implementation:

Step 1: Assign Implementation Manager

Step 2: Establish Data Exchange Methodology

Step 3: Establish Student Profiles

Step 4: Process Refunds & Send

** IImmpplleemmeennttaattiioonn iinn aass lliittttllee aass 55 bbuussiinneessss
ddaayyss!!!!!!


