
Today, we continue to flourish because we actually listen
and learn from our clients’ requests and quickly respond with
system enhancements and streamlined solutions that will save
you time and money, and reduce hassles, every step of the way. 

More than 700 Colleges and Universities across the country
would agree. Our Superior Technology, Custom-Designed
Solutions and World Class Customer Service are evidence
that 36+ years of continuous ownership fulfils a promise of
unparalleled quality and reliability.

At ECSI, seeing is believing. Let us show you what so many in
your profession have already discovered. ECSI simply provides
the most innovative, efficient and well-supported solutions in
Higher Education. 

FFoorr mmoorree iinnffoorrmmaattiioonn oorr ttoo aarrrraannggee aa ddeemmoonnssttrraattiioonn,,
pplleeaassee ccoonnttaacctt tthhee EECCSSII SSaalleess DDeeppaarrttmmeenntt aatt 
11..886666..884411..EECCSSII ((33227744)) oorr ee--mmaaiill uuss aatt ssaalleess@@eeccssii..nneett..
WWee’’dd lloovvee ttoo hheeaarr ffrroomm yyoouu.. 

wwwwww..eeccssii..nneett     11..886666..884411..EECCSSII

SSeerrvviiccee NNeevveerr RReessttss..SSMM

EECCSSII VVAALLUUEE AADDDDEEDD SSEERRVVIICCEESS 

CCuussttoomm PPhhoonnee CCaallllss

““EECCSSII iiss tthhee bbeesstt.. WWee aarree vveerryy iimmpprreesssseedd,, aass aallwwaayyss,, wwiitthh yyoouurr ssyysstteemm,, pprroodduuccttss,, kknnoowwlleeddggee,, aanndd
ccooooppeerraattiioonn.. TThhee ddeecciissiioonn ttoo ggoo wwiitthh EECCSSII wwaass oonnee ooff oouurr bbeesstt! ””
— David Lee, Nova Southeastern University, Fort Lauderdale, FL

CCuussttoomm PPhhoonnee CCaallllss BBoooosstt CCoolllleeccttiioonnss
WWhheenn ttiimmee aanndd iinntteerrnnaall rreessoouurrcceess aarree lliimmiitteedd,, mmaannyy 
cclliieennttss rreellyy oonn EECCSSII’’ss CCuussttoomm PPhhoonnee CCaallll SSoolluuttiioonn ttoo rreelliieevvee
tthheeiirr aaddmmiinniissttrraattiivvee bbuurrddeenn aanndd eennhhaannccee tthheeiirr iinntteerrnnaall
ccoolllleeccttiioonn eeffffoorrttss.. 

From 90-Day Due Diligence Calls to friendly Monthly Reminders,
ECSI’s highly trained System Consultants will work closely with
you to create and design a Custom Phone Call Strategy to
target specific borrower populations and reduce your Cohort
Default Rate. 

Just as important, you’ll also have the option to assess a
pre-determined Phone Fee that will instantly appear on the
SAL System and on the borrower’s next ECSI Billing Statement.
By assessing a Phone Fee, your school has the ability to
recover its initial investment by allowing our state-of-the-art
Phone Service to pay for itself.

By utilizing ECSI’s Value Added Services, you and your staff
will avoid hours and hours of tedious, resource-draining work,
which will allow you to focus on what’s really important. 

WWoorrlldd CCllaassss CCuussttoommeerr SSeerrvviiccee
As an ECSI Client, you’ll have access to the Highest Levels
of Customer Service and Support in the Industry. Unlike our
competitors, ECSI does not have an Automated Phone System
or Voicemail. When needed, your staff and students can reach
a live, experienced ECSI Customer Service Representative from
7:30 a.m. to 8:00 p.m. EST, Monday through Friday. At ECSI, all
requests and inquiries are responded to within 24 hours or less,
providing you and your students with World Class Customer
Service that will exceed your expectations. 

AAbboouutt EECCSSII
Since our inception in 1972, ECSI has established itself as the
Industry Leader by being the most responsive, stable, and cost-
effective company in the Student Loan Management Industry. 


