
AAbboouutt EECCSSII
Since our inception in 1972, ECSI has established itself as the
Industry Leader by being the most responsive, stable, and cost-
effective company in the Student Loan Management Industry. 

Today, we continue to flourish because we actually listen
and learn from our clients’ requests and quickly respond with
system enhancements and streamlined solutions that will save
you time and money, and reduce hassles, every step of the way. 

More than 800 Colleges and Universities across the country
would agree. Our Superior Technology, Custom-Designed
Solutions and World Class Customer Service are evidence
that 36+ years of continuous ownership fulfils a promise of
unparalleled quality and reliability.

At ECSI, seeing is believing. Let us show you what so many in
your profession have already discovered. ECSI simply provides
the most innovative, efficient and well-supported solutions in
Higher Education. 

FFoorr mmoorree iinnffoorrmmaattiioonn oorr ttoo aarrrraannggee aa ddeemmoonnssttrraattiioonn,,
pplleeaassee ccoonnttaacctt tthhee EECCSSII SSaalleess DDeeppaarrttmmeenntt aatt 
11..886666..884411..EECCSSII ((33227744)) oorr ee--mmaaiill uuss aatt ssaalleess@@eeccssii..nneett..
WWee’’dd lloovvee ttoo hheeaarr ffrroomm yyoouu.. 

wwwwww..eeccssii..nneett     11..886666..884411..EECCSSII

SSeerrvviiccee NNeevveerr RReessttss..SSMM

EECCSSII EE--SSEERRVVIICCEESS

EExxiitt IInntteerrvviieewwss
““DDoo WWeebb EExxiittss wwoorrkk?? YYoouu bbeett tthheeyy ddoo!! OOuutt ooff 446622,, wwee hhaadd aallll bbuutt oonnee ccoommpplleettee tthheeiirr WWeebb EExxiitt..
II hhoonneessttllyy bbeelliieevvee tthhaatt ssttuuddeennttss wwoouulldd rraatthheerr ccoommpplleettee tthheeiirr eexxiittss oonn--lliinnee aanndd wwhheenn yyoouu
tthhiinnkk aabboouutt aallll tthhee ttiimmee,, eeffffoorrtt,, rreessoouurrcceess aanndd mmoonneeyy wwee ssaavveedd ggooiinngg tthhiiss rroouuttee,, wweellll,, iitt wwaass
aa ‘‘nnoo bbrraaiinneerr’’..””—Greg Nelson, Creighton University, Omaha, NE

2244//77 CCoonnvveenniieennccee ooff OOnn--lliinnee EExxiitt IInntteerrvviieewwss
BByy lliisstteenniinngg ttoo oouurr cclliieennttss aanndd aappppllyyiinngg oouurr IInndduussttrryy--LLeeaaddiinngg
TTeecchhnnoollooggyy,, EECCSSII hhaass ddeevveellooppeedd oouurr ssttaattee--ooff--tthhee--aarrtt,, OOnn--lliinnee
EExxiitt IInntteerrvviieeww SSoolluuttiioonn ttoo hheellpp yyoouu mmaannaaggee yyoouurr SSttuuddeenntt LLooaann
PPoorrttffoolliioo mmoorree eeffffiicciieennttllyy aanndd eeffffeeccttiivveellyy..

ECSI’s On-line Exit Interviews are an economical and practical
way for your staff and borrowers to complete this important
step in the Due Diligence Process. Here’s how it works: 

• First, by comparing your school’s Registration and Graduation
Files to our SAL System, ECSI can easily identify and exit all
borrowers who have dropped below half-time or separated
from school and need to complete an Exit Interview. 

• Next, each of your borrowers will receive a Letter or E-mail
Notification, which provides all of the necessary information
needed to begin the On-Line Exit Interview Process. 

• After successfully logging into our secure Web site,
your borrowers will be presented with a fully customized,
On-line Exit Interview to provide important borrower-
specific information, such as: Promissory Note Parameters,
Entitlement Provision Information, Outstanding Loan
Balances, Rights & Responsibilities, Loan Amortization
Schedules, etc. 

• And finally, in an effort to ensure that the information is 
thoroughly understood, each borrower must successfully 
complete a Ten (10) Question Multiple-Choice Quiz prior 
to electronically signing their Exit Interview.

ECSI’s On-line Exit Interview Solution includes lifetime storage
of all completed Exit Interviews and a seamless transfer of data
into the SAL System for future collection and auditing purposes. 

WWoorrlldd CCllaassss CCuussttoommeerr SSeerrvviiccee
As an ECSI Client, you’ll have access to the Highest Levels
of Customer Service and Support in the Industry. Unlike our
competitors, ECSI does not have an Automated Phone System
or Voicemail. When needed, your staff and students can reach
a live, experienced ECSI Customer Service Representative from
7:30 a.m. to 8:00 p.m. EST, Monday through Friday. At ECSI, all
requests and inquiries are responded to within 24 hours or less,
providing you and your students with World Class Customer
Service that will exceed your expectations. 


